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lnteserra 
---CONSULTING GROUP 

Mr. Walter L. Thomas, Jr. 
Alabama Public Service Commission 
100 North Union 
Suite 950 
Montgomery, AL 36104 

RE: Bright House Networks Information Services (Alabama), LLC 
AL PSC Contact Information Form 

Dear Mr. Thomas, Jr.: 

151 Southhalllane. Ste 450 
Maitland , Fl32751 

P.O. Drawer 200 
Wnter Park, Fl 3279G-0200 

www.inteserra.com 

September 2, 2021 
Via Overnight Delivery 

and via Webfile 

Enclosed please find the original and one (1) copy of the AL PSC Contact Information Form, filed on 
behalf of Bright House Networks lnforr:nation Services (Alabama), LLC. No check is enclosed as there are 
no remittance fees due. 

This report was also filed on the commission website at 
https:/ /www. pscpu bl icaccess.a Ia ba rna .gov /PSCPubl icAccess/ porta l.aspx 

Questions regarding this filing should be directed to Jarrod Harper's attention at 407-740-8575. Thank 
you for your assistance in this matter. 

lnteserra Compliance 

cc: Tommy Johnson- Bright House Networks Information Services (Alabama), LLC 
file: Bright House Networks Information Services (Alabama), LLC- Reporting- Alabama 

JH/rh 



ALABAMA PUBLIC SERVICE COMMISSION 

COMPANY CONTACT INFORMATION FORM 

Telecommunications Division 

Entity Name: Bright House Networks Information Services (Alabama), LLC 

d/b/a (ifapplicable): 

Physical or Mailing Address: 12405 Powerscourt Drive --------------------------------------------------------
City: St. Louis State: MO Zip: 63131 

---'--------

Docket Number (s): Authority: _C...;_L_E____.;_C_F _____________ _ 

Primary Phone Number: Web Site: 

Primary Contact (Default) 

Contact Name: Tommy Johnson 

Official Title: Manager, Regulatory 

Telephone Number: 314-394-9855 Fax Number: 314-288-3555 --------------------- ---------------------------
Cell Number: Email Address: tommy johnson@charter.com 

Mailing Address: 12405 Powerscourt Drive 

City: St. Louis State: MO Zip: 63131 ---------

Regulatory Contact 

ContactName: ~B~e~tty~~S=an~d=e~rs~-----------------------------------------------------
., 

Official Title: VP Telephone Regulatory 

Telephone Number: 314-394-9876 Fax Number: -=3=--=1......:4--=-2=-=8=-=8--=-3=-=5--=-5-=--5 _______ _ 

Cell Number: Email Address: betty .sanders@charter.com 

Mailing Address: 12405 Powerscourt Drive 

City: St. Louis State: MO Zip: 63131 -------

(See Other Side) 



Complaints Contact 

Contact Name: William Wesselman 

Official Title: Sr. Director Regulatory 

Telephone Number: 888-438-2427 Fax Number: 704-697-4935 

Cell Number: Email Address: regulatory .comQlaints@charter. com 

Mailing Address: 6399 S Fiddlers Green Circle 

City: Greenwood Village State: co Zip: 80111 

Financial Contact 
Contact Name: Heather Dobson 

Official Title: Sr. Manager, Transaction Tax 

Telephone Number: 314-543-5736 Fax Number: 

Cell Number: Email Address: heather .do bson@charter. com 

Mailing Address: 12405 Powerscourt Drive 

City: St. Louis State: MO Zip: 63131 

Legal Contact 

Contact Name: Michael Moore 

Official Title: GVP Law- TeleQhone Regulatory 

Telephone Number: 314-3 94-9007 Fax Number: 314-965-6640 

Cell Number: Email Address: 

Mailing Address: 12405 Powerscourt Drive 

City: St. Louis State: MO Zip: 63131 

President/CEO Contact 

Contact Name: John Bickham 

Official Title: President 

Telephone Number: 314-965-0555 Fax Number: 314-288-3555 

Cell Number: Email Address: tricia.maffei@charter.com 

Mailing Address: 400 Atlantic Street 

City: Stamford State: CT Zip: 06901 



Other Contact 
Contact Type: (Please Circle) Legal,~, Complaints, Financial, President/CEO, Consultant, Office/Manager 

ContactName: __ S_ta_c_e~y_H __ in_e_s ____________________________________________________________ __ 

Official Title: Sr. Regulatory Specialist 

Telephone Number: 314-394-9854 Fax Number: 314-288-3555 
~~~~~~--------------------

Cell Number: Email Address: Stacey.Hines@charter.com 

Mailing Address: 12405 Powerscourt Drive 

City: St. Louis State: MO Zip: 63131 -=--...:....::.... ____ __ 

*One primary contact tvpe is reguired for each company. Please try to obtain at least one Regulatory (Tariff), Financial, and Complaint contact. 

You may submit other contact types if available. This form should be filed directly via electronic or regular mail ( emails are not considered official) 

with the Secretary of the Commission. 

(See Other Side) 


